
Covered Services Update and 
Amazon Business Presentation

Procurement Services Department Buyer Training Session
Tuesday, July 29, 2025



Procurement Training

Robust training guide and training sessions are available on the Procurement website and can be accessed 

from the top of our website.



Virtual Office Hours

Bi-Weekly Tuesdays from 

9 - 10 a.m.

Drop in with questions about 

requisitions, purchase orders, 

agreements, policies, and anything 
else that may come up.

Join office hours whenever you 

need support or reach out to the 

Procurement team by ServiceNow 

to set up a 1:1 or personalized 

training session.

Add to Calendar



Remember

As an employee of a public university, it is 
your responsibility to comply with all 
procurement laws, rules, regulations, 
executive orders, policies and procedures 
concerning the purchase of goods and 
services:

• UCOP BUS-43

• UCI 707-10

• UCI 701-23

• California Public Contract Code

• Uniform Guidance

• Small Business First

• Covered Services

You are not authorized to 

sign on behalf of the 

University or to bind the 

University in any manner.

It is a violation of federal 

and state law and UC policy 

to procure a service or 

commodity without 
acquiring the necessary 

approvals and documents 

in advance.

If you do, you may be held 

personally responsible for 

the cost of the products or 

services purchased.



Today’s Agenda

• Welcome

• Covered Services Training

• Amazon Business Presentation

• Resources

• Q&A



Covered Services Update

7



Move to Purchase Orders only for Covered Services

8

• On June 12, 2023, Internal Audit Services completed the systemwide Contracting Out 

Audit.

• One of the key findings was that not all Covered Services were being identified and 

properly reported.

• Specifically:
Observation findings from the audit: Internal Audit identified instances of non-

compliance related to procurement and contracting processes for Covered Services. 

Several locations either did not have processes or had inadequate processes to 

identify potential Covered Services in those purchasing channels typically reserved 

for lower-value activity, such as low-value purchase orders, purchasing cards, and 

travel and entertainment reimbursements.



Systemwide Procurement Guidance

• Systemwide Procurement issued guidance to be implemented across all locations 

to ensure consistent application of Covered Services compliance measures.

• Specifically:

Implementation guidance to all locations: Given our obligation to ensure all 

vendors are paying Wage & Benefit Parity (WBP) along with the vendors’ 

obligations to comply with Senate Bill 27 (SB27)*, all procurement of Covered 

Services must be made with a written contract or purchase order (PO) placed 

PRIOR to the service being provided. Both documents must include Article 25 

language from the standard UC Terms & Conditions, and must state that vendor 

could have SB27 obligations, and must include WBP information.

*Senate Bill 27 requires UC vendors to meet UC wage standards, disclose payroll records, and face penalties for noncompliance.

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB27
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB27


Interim Guidance on Covered Services Purchasing

• Until a formal process is implemented in alignment with UC 
Systemwide Procurement guidance, please do not use a 
PALCard or Corporate Card for any services that may fall under 
Covered Services. 

• Common examples include full-service catering and 
transportation/charter bus services.

• If you're unsure whether a service qualifies as Covered Services, 
please contact:

o Employee Workforce Relations (EWR) at ewr@uci.edu, or

o Procurement Services by sending a ServiceNow ticket

• Further instructions and official guidance will be shared once the 
new process is finalized.

mailto:ewr@uci.edu
https://www.procurement.uci.edu/general-inquiry.php


AMAZON CONFIDENTIAL

UC Irvine & Amazon Business:

Utilizing Elevated Tools 
for Higher Education 

+



AMAZON CONFIDENTIALAMAZON CONFIDENTIAL

Meet the team supporting UC Irvine:

AMAZON CONFIDENTIAL

Rosie Grigsby
Sr. Account Executive- Higher Education & UC System



AMAZON CONFIDENTIAL

General Amazon Business Benefits
There are a variety of discounts available on Amazon Business that UC Irvine can take advantage of to unlock 
savings.

Business Pricing
• Cheaper pricing available only for registered Amazon Business customers.

Business-Only Selection
• Business-only selection refers to items and offers that are only available 

for purchase by Amazon Business customers.

Quantity Discounts and Limited Time Deals/Coupons
• Volume-tiered discounts

Elevated Customer Support
• Access to a business-only CS team

Amazon Business Analytics
• Use Amazon Business Analytics to view data about your orders, create 

and filter reports based on your business needs, and view both charts and 
tables. Click to learn more.

+

https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201997670


AMAZON CONFIDENTIAL

Shopping Lists

• Create and share lists with 
others in your organization

• Quickly and easily find items 
you shop for regularly

• Prefer lists to bring items to 
the top of search results 
and create a custom catalog

+



AMAZON CONFIDENTIAL

Your Catalog

• Search from within your 
preferred lists

• Utilize filter and sort 
functionality to find specific 
items within the list

• View all preferred items in 
one place

+



AMAZON CONFIDENTIAL

Bulk Buying and the Request for Quote Tool

• Access pre-loaded discounts on 
Bulk Orders

• Or use the Request for Quote 
Tool to receive custom offers 
directly from AB sellers

• Request for Quote allows you to 
‘name your price’ or request 
quantities greater than current 
availability

• Typical savings of 10%

Go to Bulk 
Buying Tools

+



Sustainable Products
Promote and report on purchases from sustainable, reputable, transparent, and have a focus on 
preserving the natural world.

40+ external certifications, including governmental, non-profits, and independent 
laboratories to help distinguish more-sustainable products; over 1.0MM items on 
Amazon and growing!1

• Certified Carbon Neutral
• Bluesign
• EPEAT
• Energy Star
• FairTrade
• Green Seal
• Organic Content Standard
• UCSA Organic
• Water Sense
• Recycled Blended
• Rainforest Alliance
• Forest Stewardship Counsel
• TCO Certified

1 https://www.amazon.com/b?node=21221608011 

https://business.amazon.com/assets/global/documents/certifications/AmazonBusiness-CertificationTypes.pdf
https://www.amazon.com/b?node=21221608011


AMAZON CONFIDENTIAL

Climate Pledge 
Friendly Storefront
Discover products with qualifying certifications 
from trusted certifiers

amazon.com/climate-pledge-friendly-storefront



Amazon Business Analytics

Amazon Business 
Analytics provides 
the ability to: 

• Aggregate purchases to 

compare and track 

spend over time

• Monitor and track 60+ 

data fields including 

customer info, 

shipment info, payment 

info, and seller info 

• Customize and save 

report templates to 

meet business needs

• Download CSV files to 

analyze your data in 

excel

Orders report will show all 
orders and corresponding info



Amazon Business Analytics Cont.

Isolate the desired 
time period here

Adjust filters & 
columns included here



Reporting Wrong Product Codes

Report an 
incorrect product 
code here

Acceptable items may be 
blocked in Amazon Business 
if they are incorrectly coded



Tracking and Returns
The Your Orders section of the account provides additional detail regarding the status of all orders you have 
placed within the Business Account

Take a variety of actions on Your Orders:

• Track Packages
• Initiate a Return

Use Contact Us or our Chat feature for 
assistance with Returns

Order # is used for 
customer service, 
returns etc.



Business Giving - NEW Tool 

Create a campaign 
for research 
incentives, 

employee gifts, 
remote employee 

supplies, basic 
needs centers, and 

more! 



Thank You

Questions?

Rosie Grigsby, Sr. Account Executive, UC System 
rosiebla@amazon.com



• Procurement Services

• Procurement ServiceNow - (Before submitting a ticket, please conduct your own diligent research on 

Procurement's website)

• Senate Bill 27

• UC Regents Policy 5402

• Wage & Benefit Parity (Article 5.B)

• UC Terms and Conditions of Purchase

• ewr@uci.edu

• Amazon Business

Resources

https://www.procurement.uci.edu/
https://www.procurement.uci.edu/
https://www.procurement.uci.edu/general-inquiry.php
https://www.procurement.uci.edu/general-inquiry.php
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB27
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202320240SB27
https://regents.universityofcalifornia.edu/governance/policies/5402.html
https://regents.universityofcalifornia.edu/governance/policies/5402.html
https://ucnet.universityofcalifornia.edu/wp-content/uploads/labor/bargaining-units/sx/docs/sx_article_05_contracting_out.pdf
https://ucnet.universityofcalifornia.edu/wp-content/uploads/labor/bargaining-units/sx/docs/sx_article_05_contracting_out.pdf
https://procurement.ucop.edu/sites/default/files/2025-04/UC%20Terms%20and%20Conditions-04-01-25.pdf
https://procurement.ucop.edu/sites/default/files/2025-04/UC%20Terms%20and%20Conditions-04-01-25.pdf
mailto:EWR@uci.edu
mailto:EWR@uci.edu
https://business.amazon.com/
https://business.amazon.com/


Survey

https://forms.office.com/r/eR4JrykVjy

https://forms.office.com/r/eR4JrykVjy


Questions
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